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Aqgua re:juvenation

Faucets | Showers | Sanitaryware | Accessories

Toll Free: 1800 110 204

We congratulate you for having chosen an Eauset Product & thank you for your continuing trust in us.
All the Eauset Products are designed as per standards to provide trouble free service to its customers.
Eauset Products are warranted against any manufacturing defect or faulty workmanship for the period

mentioned below starts from date of product purchase.

i WARRANTY CHART )

Products Warranty
Period

Faucets 10 Years
Sanitary ware 10 Years
Concealed Cistern 10 Years
Seat Cover PACELS
Internal Fittings - (Concealed Cistern - One 2 Years
Piece Toilet, Coupled Closet Toilet,
PVC Cistern & Flush Plate)
Showers 1 Year

L Sensors, Electronic Circuits and Electrical Assy. | 1 Year

www.eauset.com E-Mail Id: info@eauset.com



Terms and Conditions:

1. This warranty is confined to first purchaser of the product only. Warranty period is validated from date
of product purchase.

2. The customer must produce the Invoice copy and warranty card in original to avail warranty service.
3.The Warranty period is not renewed or extended on supply of spare parts during the warranty. The
company will at sole discretion, repair or replace any defective component or part of the product with or
without cost.

4. For all units installed beyond the municipal limits of the jurisdiction of the company service
centre/authorized service associate, the expenses incurred with regards to deputing service personnel
towards to & fro travel, conveyance and other incidentals will be borne by customer.

5. Hoses, Rubber parts, plastic parts and consumables are not included in warranty.

6. In the event of repair/replacement of any part/s of the unit, this warranty will thereafter continue and
remain in force only for the un-repaired period of warranty. Moreover, the time taken for
repair/replacement and in transit, whether under the warranty or otherwise shall not be excluded from
the warranty period.

7. The company and its authorized service centre reserves the right to retain any part/s or component's
replaced at its discretion in the event of a defect noticed in the product during the warranty period.

8. Replacement of parts would be purely at the discretion of Eauset alone. In case the unit replacement
is being done, the same model shall be replaced and in case such model has been discontinued, it
shall be replaced with the model of price equivalent at the time of purchase.

9. Damage of any product or parts thereof due to any of the following causes will not be covered under
this warranty.

a) User's misuse, negligence, accident or wrong installation

b) Dirt, lime-scale or cleaning with chemicals like strong detergents / acids.

c) Unauthorized alterations to the products.

10. This warranty shall not cover any consequential or resulting liability, damage or loss to property or
life arising directly or indirectly out of any defect in the Eauset Products.

11.For Optimum product performance maintain a minimum water pressure of 1 bar (10 psi) and
maximum of 5 bar (50 psi).

12. Never use cleaners containing abrasive cleansers, ammonia, bleach, acids, waxes alchohol,
solvents or other cleaning products not recommended for chrome or Glazing. This will void the

warranty.

13. In case of any dispute, this warranty is subject to jurisdiction of Gurugram Haryana Courts only.
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